
APPENDIX A: Chronology of Events 
 
 

Date Time 
(start/finish) 

Time 
Elapsed 

Cumulative 
Elapsed 

Time 

 

13Oct07     

 15:20   

Condor Air flight 6070 originating in 
Frankfurt and carrying Mr. Robert 
DZIEKANSKI arrives at Vancouver 
International Airport. 

 15:20 to 
16:09 49 min. 49 min 

Mr. DZIEKANSKI disembarked the 
flight and walked to the Primary 
Inspection Line. Wait times at PIL at 
that time were within the standard wait 
time.  

 16:09   

Mr. DZIEKANSKI was cleared through 
the Primary Inspection Line lane #10 by 
BSO A and referred to secondary for 
further processing. 

 16:09 to 
19:00 

171 min 
2 h, 51 m 

220 min 
3 h, 40 m 

The whereabouts of Mr. DZIEKANSKI 
are unaccounted for during this time 
period.   
 
Security camera positioning and view 
obstruction due to construction in the 
area prevented full optical coverage of 
the area.   

 Approx. 
19:00   

BSO B working in immigration 
secondary received an inquiry on the 
dedicated phone line that provides the 
public a phone link, via a wall phone 
outside the Immigration front office.  
The male advised he and his wife had 
been at the airport for five hours waiting 
for his wife’s son, a Polish male, 
seeking entry as a new immigrant.   
 
BSO B visually checked the 
immigration secondary area and verified 
the names of the people being detained. 
She advised the caller she did not find 
anyone who matched the description. 
She confirmed with the caller that the 
traveller had his mother’s cell phone 
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number.  The caller advised the BSO 
that they would be returning to their 
home in Kamloops. 

 19:00 to 
21:25 

145 min 
2h, 25 min

365 min 
6 h, 5 min 

The whereabouts of Mr. DZIEKANSKI 
are unaccounted for during this time 
period.   

 21:25   

Mr. DZIEKANSKI is seen on security 
recording to be walking in the CBSA 
Hall on the west end of baggage 
carousel 23. 

 21:25 to 
21:31 6 min 371 min 

6 h, 11 m 

The whereabouts of Mr. DZIEKANSKI 
are unaccounted for during this time 
period.  

 21:31   

Mr. DZIEKANSKI is seen on security 
recording to be walking in the CBSA 
Hall on the west end of baggage 
carousel 23. 
 

 21:31 to 
22:35 64 min 435 min 

7 h, 15 m 

The whereabouts of Mr. DZIEKANSKI 
are unaccounted for during this time 
period.  

 22:35 to 
22:44 9 min 444 min 

7 h, 24 m 

Mr. DZIEKANSKI approached the 
CBSA Hall exit and was directed to 
customs secondary. BSO C examined 
Mr. DZIEKANSKI’S passport and 
noted an Immigrant Visa affixed to the 
passport, which had not yet been 
processed.  BSO C inspected Mr. 
DZIEKANSKI’S luggage trying to 
locate the remainder of his immigration 
documentation.  However the additional 
documentation was not present. 

 22:44 to 
22:51 7 min 451 min 

7h, 31 m 

BSO’S C and D escort Mr. 
DZIEKANSKI to immigration 
secondary after completing his customs 
examination. 

 
 

22:51 to 
23:15 

 
24 min 

 
475 min 
7 h, 55 m 

BSO’S C, D and Mr. DZIEKANSKI 
arrive at immigration secondary.  BSO 
C then proceeded to the Lufthansa 
baggage counter and found two 
additional checked-in pieces of luggage 
belonging to Mr. DZIEKANSKI.  BSO 
C delivered the baggage to the 
immigration secondary area. 
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 23:15 to 
23:40 25 min 500 min 

8 h, 20 m 

BSO E noticed Mr. DZIEKANSKI 
sitting in the immigration secondary 
area. BSO B advised BSO E she had 
spoken to Mr. DZIEKANSKI’S 
reception earlier in the evening and they 
may have returned to Kamloops. BSO’S 
E and F find Mr. DZIEKANSKI’S 
remaining immigration documents in 
one of the two recovered check-in bags 
and begin Mr. DZIEKANSKI’S 
immigration processing.  BSO E paged 
for his reception twice over the 
International Arrivals public address 
system. BSO E obtains the local 
telephone number for Mr. 
DZIEKANSKI’S family. 

 
23:40 to 

24:00  
 

20 min 520 min 
8 h, 40 m 

BSO E makes a telephone call to Mr. 
DZIEKANSKI’S family to confirm 
information and left a message to call 
her back.  There was no response to the 
pages or phone calls.  The BSO also 
walked to the public area to see if his 
relatives might be there. On her return 
she inquired with the CBSA front 
reception as to whether anyone had 
been looking for a Polish immigrant.  
The answer was negative. 

14Oct07     

 00:00 
00:15 15 min 535 min 

8 h, 55 m 

BSO G was requested to assist with Mr. 
DZIEKANSKI’S processing as he has 
some limited knowledge of the Polish 
language.  BSO E completes Mr. 
DZIEKANSKI’S immigration process 
and releases him. 

 00:15 
00:39 24 min 559 min 

9 h, 19 m 

BSO G discovers Mr. DZIEKANSKI 
had resumed sitting in the immigration 
secondary area and advises him a 
second time that he was free to leave. 

 00:39 
00:45 6 min 565 min 

9 h, 25 m 

Mr. DZIEKANSKI was escorted by 
BSO G to the customs secondary area 
and was released. 

 00:46 1 min 566 min 
9 h, 26 m 

Mr. DZIEKANSKI exits the secondary 
area and walks towards the exit in the 
International Reception Lounge (IRL) 
of YVR. 
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 02:10   

BSO G answers a call from a woman 
who identifies herself as the mother of 
Robert from Poland who was 
immigrating today. He advised her that 
her son did arrive and he had not come 
down to customs and immigration until 
recently. He further advised her that he 
had helped him and that he would look 
for him on his way out from his shift. 
BSO G was unaware at that time of the 
events involving Mr. DZIEKANSKI 
and the RCMP and told her he would 
bring Mr. DZIEKANSKI into the 
immigration office to call her if he 
found him. He took her name and phone 
number. He learned of the events when 
he left the office and spoke with an 
RCMP member. 

 
Time in customs processing  16 minutes 
Time in immigration processing  104 minutes 
Total Time in contact with CBSA  120 minutes 
Total Time not in contact with CBSA  386 minutes 
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